lllinois Public Library Standards: Technology

Technology is an integral part of any library. Technology transforms the library into a dynamic hub of information, learning and
community engagement. Libraries offer a wide array of digital services and tools that cater to the diverse needs of their
communities. From providing access to e-books, high-speed internet and online learning platforms to offering maker spaces
equipped with 3D printers and coding workshops, technology has expanded the role of libraries far beyond traditional boundaries.

By bridging the digital divide, fostering lifelong learning and supporting innovation, technology ensures that libraries remain relevant

and accessible in an increasingly digital world.

individual to maintain all technology.

or contractual service to maintain
the technology infrastructure.

STANDARD CORE INTERMEDIATE ADVANCED

1 The library has a dedicated budget The library has a technology The library conducts a technology
for technology equipment and replacement schedule and/or a needs assessment that examines
services. technology plan. current and emerging trends and

includes community input.

2 The library has a board approved The library reviews and updates

internet and computer use policy. computer use policies on a regular
basis.

3 The library provides a sufficient The library offers laptops or tablets The library allows laptops or tablets
number of public use computers. for the public to use in-house. to be checked-out by the public.

4 The library has access to a trained The library has a trained staff person | The library has a dedicated IT

department.

[llinois Public Library Standards — Technology, p. 1 of 3




The library takes steps to protect the
integrity, safety and security of all
technology. This may include anti-
virus software, firewalls,
authentication, routine upgrades,
patches, and scheduled data backup.

The library provides staff training for
best practices in computer safety and
includes cyber security in its liability
insurance.

The library conducts annual
penetration testing to evaluate
security measures to determine if
improvements or upgrades are
needed.

Staff are aware of adaptive features
available in library equipment and
software and are able to facilitate
their use by patrons of all abilities
(e.g., narration, captioning,
magnification, color contrast
adjustment).

The library provides adaptive
equipment for individuals of all
abilities (e.g., large-print keyboards,
large trackball mice) and guides
patrons in their use.

The library provides adaptive
equipment for individuals of all
abilities for checkout.

The library provides internet access,
wired and wireless, with sufficient
capacity to meet the needs of both
the staff and the public.

The library annually evaluates and
updates its internet connectivity
options for service impact and cost
effectiveness.

The library has multiple internet
service providers available for
failover back-up purposes and offers
mobile hotspot checkout.

The library has basic communication
tools, such as telephones,
photocopiers and printers for both
staff and public use.

The library offers facsimile, mobile
printing, and scanners.

The library offers video conferencing
equipment and space.
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The library is aware of emerging The library offers maker tools (e.g., The library offers a maker space with
technology trends such as the maker | video cameras, 3D printers, digital a dedicated staff who are
movement. conversion devices) either for in- knowledgeable of the equipment.
house use or check-out.
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